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WATER RATE INCREASES – HOW MUCH? WHY? 
 
Money to fund our water operations comes from your monthly water bills. The base rate portion of 
the bill covers costs that are fixed no matter how much water is used. Another portion of the bill, 
though, varies based on the amount of water usage. Rainbow has a three-tiered water usage rate 
that gets more expensive the more you use, to encourage conservation. Tier 1 covers normal indoor 
and modest outdoor water use up to 25 units. Customers pay the higher Tier 2 rate for water usage 
of 25-49 units, and the Tier 3 rate for water used over 50 units. Effective June 2025, the Board raised 
the base rate to $30 per month. Usage rates are set at $2.10 per unit for Tier 1, $3.00 per unit for 
Tier 2, and $3.90 per unit for Tier 3. (One unit = 100 cubic feet or 748 gallons of water.) 

 
 
 
 
 
There are several reasons for our series of larger rate increases. Part of the increase is due to 
inflation and the need to keep up with our own rising costs for electricity, chemicals, and spare parts. 
However, we must also: 

1. Respond to impacts of PFAS detections in some of our supply wells. The EPA has set a 
deadline of April 2029 to comply with new drinking water standards for PFOS and PFOA, two 
widely used chemicals showing up in water supplies. Rainbow used grant funds to study 
options to either treat water from wells with PFAS, or drill new wells in areas that are not 
impacted. We are starting to plan and design fixes, and also seeking additional funds from 
grants and legal settlements to help lessen the costs to our ratepayers. See our website’s 
PFAS page for more information, and  

2. Build reserves to prepare for a loss of income when SUB completes their new McKenzie River 
Water Treatment Plant and no longer purchases large volumes of our surplus water. 

 
Keep in Touch! 
 
Rainbow’s office hours are 8 am to 5 pm, Monday through Friday. You may call us at 541-746-1676 
or reach us by email at office@RWDonline.net with questions or if you need assistance of any kind. 
 

 

With the coming arrival of summer, we resumed posting Weekly Watering Recommendations. 
Find us on the web at RWDonline.net or use the Facebook link for Rainbow-Water-District. 

We want to provide you with Reliable Water & Responsive Service for years to come! 
 

 

  

The bill of an average water customer using 12 units of water will increase 
from $48.20 to $55.20 per month for water bills mailed in June and due in 

July. Annual rate increases are anticipated to prepare for future costs. 

https://www.rwdonline.net/pfas
mailto:office@RWDonline.net
https://www.rwdonline.net/
https://www.facebook.com/Rainbow-Water-District-159538620744856/


  
CUSTOMER NEWSLETTER – JUNE 2025 

Proudly serving Springfield for over 75 years! 

 
RWDonline.net     1550  42nd Street, P.O. Box 8, Springfield, OR 97477   Phone: 541-746-1676   Fax: 541-747-0845 

 
 

SHOWING OUR AGE 
 

We showed you a picture of this well in our April 2024 newsletter and 
bragged about what a great workhorse it has been. The I-5 Well #2 
well itself, the metal straw sticking into the ground, is now 50 years 
old. The pump and motor were only about 14 years old when we had 
a mechanical failure in January of this year. We disconnected the 
motor, removed the plumbing from the well, and hired a well driller 
to pull out the pump and discharge piping. After testing confirmed 
replacement was needed, a new pump was purchased, shipped from 
the manufacturer, and reinstalled. We are happy to have this well 
back in service just in time for the summer season when outdoor 
watering increases the demands on our system. This event reminds 
us, however, that our system is aging and failures happen. New 
investments are needed to both maintain our supply sources and 
improve reliability. 
 

 
OUR WATER QUALITY REPORT 
 
Rainbow’s Annual Water Quality Report, which summarizes the results of our water testing in 2024, 
is available online. You may view the current and prior year reports under our website’s Water 
Quality menu at https://www.rwdonline.net/CCRs, or jump directly to this year’s report with this 
link: https://www.rwdonline.net/files/c1673ccf6/2024RainbowReport.pdf  
 
Rainbow’s office hours are 8 am to 5 pm, Monday through Friday. You may call us at 541-746-1676 
or reach us by email at office@RWDonline.net with questions or if you need assistance of any kind 
including to request a copy of the water quality report. If you call after business hours, you may 
leave a message with our answering service and they will direct emergencies to our on call operator. 
 
OTHER WATER SYSTEM REPORTS 
 
Rainbow also provides contract services to support smaller neighboring water systems. Each of 
these water systems are physically distinct and has its own governing board and water sources. 
Rainbow helps prepare the annual water quality reports unique to each system. If you are one of 
our contract district customers, your annual report was sent directly to you by paper mail or email. 
You can also find a link to your report here: 
 

MARCOLA              SHANGRI-LA              DEERHORN              SHENANDOAH              BLUE RIVER 
 

Interstate 5 Well #2 

http://www.rwdonline.net/2016RainbowReport.pdf
https://www.rwdonline.net/CCRs
https://www.rwdonline.net/files/c1673ccf6/2024RainbowReport.pdf
mailto:office@RWDonline.net
https://www.rwdonline.net/marcola
https://www.rwdonline.net/shangri-la
https://www.rwdonline.net/deerhorn
https://www.rwdonline.net/shenandoah
https://www.rwdonline.net/blue-river

