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September is National Preparedness Month. This time of year the Federal Emergency Management
Agency, FEMA, encourages us as individuals, families, businesses, and communities to plan for
emergencies and disasters like earthquakes, wildfires, and power outages.

Five years ago this month we were still in the midst of reacting to the COVID-19 Pandemic when the
Holiday Farm Fire roared through our beautiful [ i i G i A S
McKenzie River Valley. There was one death
attributed to the fire, and many lost homes or
businesses. Some people had to flee on short
notice, others waited anxiously for the order to
evacuate. We all lost some of our sense of
security, and to this day some of that trauma
bubbles up when we hear sirens, smell smoke, or

have alarms go off on our phone apps.

And yet, we also learned to be a little more
resilient. #MohawkStrong and #McKenzieStrong
became rallying cries, pleas to share resources
and work together and help each other recover.

Rainbow and several of the small water systems that we support have invested in backup generators,
and updated plans to include some additional “what if?” scenarios. COVID taught us that turning valves
and taking water samples cannot be done remotely, but we adjusted where needed and split duties to
get the job done. We continue to do that today. Rainbow just received word that we have been
awarded a grant that will provide a trailer-mounted traffic message board. We can use this during
construction projects also, but when the power is out and we or one of our smaller neighbors are
experiencing a water emergency, a portable display that can provide some instructions will be one
more tool we can use to improve communication during a disaster.

In addition to being personally prepared, you can assist

by getting one of our OK-HELP window signs. The green
side says “OK” and the red side says “HELP” so during a
crisis you can put the sign in your window facing out to
quickly let responders know whether or not you need

assistance. Pick one up for free at our office!

We consider it an honor to serve you. We appreciate our customers!
Find us online at www.RWDonline.net or use the Facebook link for Rainbow-Water-District.
During a disaster, Facebook is updated more frequently and provides the latest helpful information!

Proudly serving North and West Springfield since 1949!


http://www.rwdonline.net/
https://www.facebook.com/Rainbow-Water-District-159538620744856/

