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A GLIMPSE BEHIND THE CURTAIN REGARDING REPAIR PROCEDURES 
 
In addition to the large temperature swings between summer and winter, soils change with the 
seasons and the ground goes from being very dry to very saturated back to dry again. This pushes and 
pulls on our buried pipes, sometimes triggering leaks. Trees that start out small do not stay small, and 
as roots grow and get larger they can also put pressure on pipes and service lines, causing leaks. A 
service leak can be on the street side of the meter (our problem to fix), or the house side of the meter 
(your problem to fix). A service leak typically impacts just one customer. 
 
A leak of a water main can impact multiple customers. Water 
mains are the larger pipes that deliver water to 
neighborhoods. These can be in the street or up in front yards 
when your landscaping actually extends into the public right-
of-way or utility easement. In January, we had a four-inch 
water main break start on the Saturday of a three-day holiday 
weekend, and even though it was a smaller pipe in 
comparison to many of our water mains, it generated 
noticeable water bubbling out of the ground and flowing 
along the curb before it reached a storm drain. Many people 
called in to report it, and we thank all of you for being 
observant and making sure we were notified.  
 

If you see some cones marking the area, or some utility locate 
markings painted on the ground, it is highly likely that we have 
already been to the area and are preparing to repair the 
problem. Even after regular office hours, we have an operator 
on call that will periodically check on the leak or be in contact 
with neighbors who can tell us if the problem is getting worse.  
 
We did not actually fix the January leak until the Tuesday after 
the holiday weekend, and some people passing by may have 
felt like we were not aware or not concerned about this leak. 
We want you to know that we care about the loss of water, but 
there are a number of reasons why we may need to postpone 
or delay a leak repair. One reason may be that we are fixing a 
problem in another location and have to juggle our priorities.  
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If our staff are called in on a weekend or holiday they earn (and deserve) overtime pay, and some of 
our subcontractors and suppliers may not be available or may also charge us higher after hours rates. 
We must consider the cost of the lost water or possibility of it causing damage against the cost of the 
after hours repair. We also may adjust when we start a repair after considering how the disruption of 
water service might impact the neighborhood, such as when families are preparing a holiday meal. 
 
As an alternative to after hours repairs, when it is safe and feasible to 
postpone the work, it is common practice to partially close down valves, 
maintaining a positive pressure and allowing homes in the area to 
continue to have water service, while reducing the pressure and rate of 
leakage until a repair can be performed. 
 
A new communications tool we have available to us is a portable message 
reader board. We obtained this piece of equipment at no cost to us 
through an emergency management grant from the state! We will be able 
to use this on larger construction projects to communicate project status, 
or in the event of an emergency to inform customers about boil water 
advisories, leak repairs or other alerts. 
 
BUDGET PROCESS UPDATES 
 
In December, we noted that we had two openings on Rainbow’s Budget Committee. We had seven 
customers express interest, but three are not able to serve at this time. Four customers, however, did 
apply and we appreciate each one for their willingness to step up and take the time to answer some 
background questions. Our Board of Commissioners met on February 11 to consider the applicants, 
and they appointed two of the applicants to three-year terms of office. 
 
Rainbow’s 2026 Budget Committee members are: Ian Kimball, Devin Thompson, Jim McLaughlin, Ron 
Davis, and Manuel Balesteri. We are grateful for each of our dedicated volunteers, past and present. 
 
Rainbow operates on a July 1 to June 30 fiscal year, and our Budget Committee meets in April and May. 
Our Board of Commissioners typically adopts the budget approved by the Budget Committee at the 
June meeting, authorizing the water rates, property taxes and expenditures that fund Rainbow’s 
operations for the next fiscal year. Our spring meetings provide an opportunity for the public to 
provide input on the proposed budget. Please call Superintendent Jamie Porter at 541-746-1676 or 
email office@rwdonline.net if you have questions about our budget priorities or the adoption process. 
 

 

We consider it an honor to serve you. We appreciate our customers! 
Find us online at www.RWDonline.net or use the Facebook link for Rainbow-Water-District. 

During a disaster, Facebook is updated more frequently and provides the latest helpful information! 
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